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These Merchant Terms and Conditions
("Agreement") set out the terms on which Saudi
Digital Payments Company will enable the
Merchant to accept payment for Products through
STC Pay's Wallet Services.
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This Agreement will be effective from the date of
acceptance by the Merchant ("Effective Date").
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1. DEFINITIONS
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The following defined terms appear in this
Agreement:
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"Account" means the e-wallet account STC Pay
holds for the Merchant and/or the Freelancer
Merchant.
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"Application Form" means the Merchant
Application Form completed and signed by the
Merchant and submitted to STC Pay's approval
for the provision of the Service.
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"Brand Features" means the trade names,
trademarks, service marks, logos, domain
names, and other distinctive brand features of
each party, respectively, as owned (or licensed)
by such party from time to time.
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"Business Day" means a day that is not a Friday
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or Saturday, or a public holiday in the Kingdom of A Slaall i iae ) Jdanll gl e W) gl A aaal)
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"Disputes" means any disagreements, litigation, Jhlagal el A€ el " Sl

arrangements and/or other such disputes
between Customers or other third parties arising
from the use of the Service other than Service
Disputes.
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"Independent Merchant", "you", "your" (as the " (ASlall) <" i el R al) )"
case may be) means any natural person duly Al 3 ad ol (RPN

registered with a freelancer license that uses the
Service to sell Products and receive Purchase
Amounts from Transactions
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"Intellectual Property Rights" means all patent
rights, copyrights, semiconductor topography
rights, rights in software, moral rights, trade mark
and/or service marks, logos, rights in or relating

2 s i _ginls M S )
sl il Al & gala (9sda g a Tl (3o 8a g le) )l
Bo—allg il ma )l 8 5 8l g O a gl
il el 5 4 axdll e 5 il aall 5 Ay il

For Merchant Terms and Conditions, visit:

Www.stcpay.com.sa

ke A8 aldly Aalall alSal g Loyl


http://www.stcpay.com.sa/
http://www.stcpay.com.sa/

STC PAY MERCHANT TERMS AND CONDITIONS

StC

L0 gad) dpad ) cile ghaal) 48,

Dbl (add 8a g da g

to databases, rights in or relating to confidential
information or trade secrets, rights in relation to
domain names and any other proprietary rights
(registered or unregistered) throughout the world,
including all rights of reversion and rights to any
applications and pending registrations and the
right to sue for and recover damages for past
infringements.
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"Force Majeure Event" means any act of God
including fire, flood, earthquake or other natural
disaster; act of any sovereign including terrorist
attacks, war, invasion, act of foreign enemies,
hostilities, labor dispute including strike, lockout
or boycott; act of failure or interruption or failure
of utility service including electronic, power, gas,
water or telephone services; acts or failure to act
on rulings of administrative boards, government
authorities or any other cause beyond the
reasonable control of either Party but shall not
include causes related to the Parties.
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"Freelancer Account” means the e-wallet
account STC Pay holds for the Independent
Merchant.
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"Merchant”, "you", "your" means any person or
entity that uses the Service to sell Products and
receive Purchase Amounts from Transactions.
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"Merchant Web Site" means the web site pages
of the Merchant that offer Products that can be
paid for by means of the Service.
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"Offline Services" means any Transaction(s)
directly with a Merchant.
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"Online Services" means any Transaction(s)
indirectly with a Merchant and/or the Freelancer
Merchant through a portal or an intermediary.
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"Payment Order" means the instruction the
Merchant gives to STC Pay to execute a
Transaction authorised by a Customer.
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"Product"” means any merchandise, good, or
service that a customer may purchase from a
Merchant by using the Service.
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"Purchase Amount" means an amount equal to
the price of a Product, including any related fees,
taxes, shipping charges or handling charges, as
applicable.
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"Refund Amount” means an amount to be
refunded to a Customer in accordance with the
Merchant's return/cancellation policy.

Jeall 39 4 .| H.d\ 12y "aJa_uud\ d_h.d\“

"Refund Transaction" means a transaction by
which the Merchant transfers to STC Pay from its
Settlement Account an amount corresponding to
a Refund Amount.
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"Service" means the service provided by STC
Pay described in this Agreement that includes the
processing of Transactions on behalf of the
Merchants relating to the purchase of Products
between the Merchant and Customer.
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"Service Disputes" means any disagreements,
complaints, litigation, arrangements and/or other
such disputes arising solely from the alleged
failure by STC Pay to meet its obligations under
this Agreement or any applicable law and any
associated error in the provision of the Service.
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"Service Fees" means the fees charged by STC
Pay for the Service.
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"Settlement Account" means the bank account
of the Merchant maintained at a bank located in
Saudi Arabia that is designated by the Merchant
and notified in writing to and approved by STC
Pay for receipt of funds.

G2l el Gl all it " ) i
b A Lalall @yl el 5 gl sad el 4ty
sy el WY 4 aady i Sl

Ade @) ga o J peanll TS A8 50

"STC" means Saudi Telecom Company, and its
subsidiaries and affiliates.
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"STC Pay", "we", "us", "our" means Saudi Digital
Payments Company, a single person limited
liability company registered in the Commercial
Register under number 1010901344 in Riyadh,
Kingdom of Saudi Arabia.
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"Transaction" means the transaction by which
STC Pay transfers an amount equivalent to the
Purchase Amount to the Merchant's and/or the
Freelancer Merchant's Account.
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"Wallet Account” means the account held by o Naadly Galall il uall e "dJAdaal) Gl
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by STC Pay to Customers, which include the
ability for Customers to make payments to the
Merchants from their Wallet Account, as well as
services provided by STC Pay to Merchants,
which include the ability for Merchants to receive
payments into their Accounts and transfer
amounts from the their Accounts to their
Settlement Accounts.
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Anything that is not stated with regards to the
Freelander Merchant shall be subject to the same
terms and conditions applied to the Merchant,
unless the text clearly expresses otherwise.
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2. THE SERVICES
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2.1 STC Pay provides Wallet Services to its
Customers which enables Customers to
pay for the purchase of Products supplied
by merchants. This Agreement sets out
the terms on which STC Pay enables you
to accept the Wallet Service as a means
of payment.
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2.2 The Merchant acknowledges and agrees
that:
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@) STC Pay offers the Service to
facilitate the processing of
Transactions on  behalf of
Merchants to enable payment for
Products by Customers; and
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(b) STC Pay processes Transactions
on behalf of the Merchants.
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2.3 The Merchant acknowledges that STC
Pay is offering and continues to offer the
Service to the Merchant on the condition
that the Merchant satisfies all due
diligence and identity checks STC Pay
may conduct, and that the Merchant
complies with STC Pay regulatory and
anti-money laundering requirements. The
Merchant will provide all assistance
requested by STC Pay in carrying out
such checks and determining compliance
with anti-money laundering requirements,
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including the provision of such additional LS an wel 1 d Ll Ju
registration or identity  verification O —8ail) ol i ol A dlatiddl il gladll
information as STC Pay may require. ASHEN Lealhs il 4G 6l

2.4  The Merchant acknowledges and agrees —w ol lee o o 5dlgs a8 422
that sales of Products are transactions oAl g a3 GOl as s L)
between the Merchant and the Customer A g el s Jaanll
and not with STC Pay.

2.5 STC Pay is not responsible for the quality, s s cddyy A, W J aawyY 52
safety or legality of the Products supplied Vs dayeall il atidlde , 5 o 3
or for any representation made in relation e Lﬁi OE ady 2gas B 7 Lﬁi o
to them. >

2.6 When a Customer authorises a purchase o) 5 Llase) pal Janll s & la =y 6-2
with his Wallet Service, STC Pay will after A<, &l Je i laadlldaad 3k o
receiving a Payment Order from the A el il e b ) Sl PR G|
Merchant process the Transaction on A5 aast ol el e Al A Lebadl)
behalf of the Merchant through the o 13 Bl 3l i alee e allae
appropriate payment processing network. " I ALl s e d ) 2 T
STC Pay will transfer all funds in respect A \$d_,~,u- = \ 2
of Transactions to the Merchant's s s o L
Account. The Merchant may from time to B d"f o ﬁl—‘lﬂ I3RS
time request via the STC Pay Wallet O Al s d—w‘P-“;—‘—U"fd‘ ALaiadl
Services to transfer amounts from the Gl s 82 a i) )
available balance in its Account to such A palall 4 gl
Merchant's Settlement Account.

2.7  The Merchant will only use the Service to YA sl e‘ Mi ) el Al e Y 722
process a Payment Order for a Product il A alal) ads ) Sl a_;ju
that is purchased by a Customer through Ao g e by gemy e Dleall g iy )

a legitimate sale of the Product.

2.8 The Freelancer Merchant's Account will Uye8 o ae Jii wall jal il wa s < 8-2
be limited to a monthly amount not EE) ) [ S S S | S P
exceeding ten thousand (SR 10,000) s by (10000
Saudi Riyals. )

2.9  STC Pay may establish general practices e bl eyl b g dS, 3l Q-2
and limits concerning use of the Service el e ) s A sl alaan il ol
without prior notice to the Merchant, Jial Ja le L1 i lay iy e clla
including without limitation individual or el alal veall o eaall Y
aggregate transaction limits. ’ . J]\ i 53 il

2.10 The Merchant will not use the Service in NREE D ea¥ e Jay alall 54 sy 10-2
any way for an illegal or prohibited e gl 3 e tana gl yef 84 .l
purpose, and such prohibited use is i 807, el 1l S Yl de g, e
grounds for immediate suspension of the Tt (LeedlS sf) A8 el f daxal
Service and/or termination of the i i '

Agreement.

2.11 The Merchant will comply with all policies Gl bl at U Siay) ool e 11-2
and limits concerning use of the Service sallld aaddl i aaall A daiall 5,
for Merchants, as published and updated
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by STC Pay from time to time. Such O e L@ a5 A8, 8l s, dw )

policies may include: toh e bl Gl Jads sd AY

(@) The STC Pay Policies and 30l all el S Yyl L) (0
Guidelines  notified to the O L jaldll , haggd<, &l oy e
Merchant from time to time; ¢ AY

(b) STC Pay's technical and Aol bl d @l dag il (@)
implementation requirements; and €4S Hall Lalall

(c)  STC Pay's requirements for data Ol g—fds il el i (z)
security and privacy, as notified to — i agadll il . gladll
the Merchant from time to time. ¢ AY Gy e L jalill Hhass

212 STC Pay may change or suspend the K5,y vmd il a8y o, aeidS, S0 1222
Service, in whole or in part, as necessary N AN SN (NGO Y - S P
to perform maintenance or updates to the S aaalleny ) Jal Al el e
Service, or where STC qu hqs any Ay il ga e o al Jis -y J
concerns about the manner in which the I CEN S S O S Y B
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2.13 The Merchant shall not establish a il o el A A s el il 5o Y 1322
minimum  or  maximum  Transaction Janll aladt ) e da y G4 Laladll it
amount as a condition for Customer's use latiall dad yand 8 desdl)
of the Service to pay for a Product. i

2.14 The Merchant shall not add any surcharge N S [P Lﬁi a8 a5 Y 14-2
to a Transaction for use of the Service. Aol aladin) ol Al e

2.15 In the event that any Transaction is L}_“,_x,u_ug‘y o aidi s cbal) Jes 8 15-2
reversed for any reason STC Pay may e g ala i G 35 A0 sl Uy
seek to recover such funds from the iy Al e lgaad DA e el
Merchant by debiting the Merchant's are Jia dal e g dlgs el
Account. The Merchant acknowledges A, 3l b4l e 33 8IS Uy a0y ag
and agrees that should there be iy d‘; - L oo W .
insufficient funds in the Merchant's ‘\ o u"‘;ﬁ“ u“’"

Account, STC Pay may collect the Pl T A > o
Merchant's debt to STC Pay by debiting ""'“J‘L ‘5‘ P o 5l Al “'"‘L‘l"““
the Merchant's Account following a Lo Jsenall Aadaill) Lgaiti (5 Al
subsequent Transaction or by any other

means not prohibited by law.

2.16 STC Pay will process Transactions in Lsded il ookl »alld<, &3 &6 16-2
accordance with its Policies and (P PAEGJRC  E, J {C ER BV. |
Guidelines as set out in paragraph 2.10(a) Ll e (1) il 8 L gle a e aidll
above. ) el 11-2

3. SERVICE IMPLEMENTATION claddld) 345 -3

3.1 As part of the Merchant's implementation s Ja gt 8 aldll e 2t 123
of the Service and as a condition of STC b e e 3 aS A adll el 24y, s
Pay providing the Service, the Merchant
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will establish, register and maintain a Aol yig A<, &l o wday 3S44 oaall
Settlement Account with the Service. Al

3.2 The Merchant will provide current, Al Alwslaall A 8IS oy 5 jal il a3l 2-3
complete and accurate registration alwa e g dinalll e ALY g A aadallg
information and Settlement Account A ldlaall g il gleall LB aay g sl
information and will update such OPAS il 5y as LB Ll e
information to maintain it as current and Gy e Al ) il aglea o
accurate. STC Pay may require the et " | = L\" e .y
Merchant to provide additional information ¢ " .1‘"’ . JJ‘ R TR
from time to time as a condition of e i“ 2 e lgisel—ual 5l 4—aadl
continued use of the Service, or to assist Azl e el g
STC Pay in determining whether to permit Aaadl) aladinl (A ) el
the Merchant to continue to use the
Service.

3.3 If STC Pay updates its technical or Gl aid Jfas, alle, afdla 3 3-3
implementation specifications from time to (nbailll Cla ) ga Sl Ayl el gall
time, the Merchant will implement such G PRGN S . VB I Y
updates or modifications as soon as O —San By g wl d el
reasonably practical, but in any event LS 80 Y o e el il
within thirty (30) days of the date it L Al 30) i N J . Yy
receives notice of the update. &A= o ( )u.g—* o= o=
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3.4 STC Pay will investigate Service Glojlie 85— d@ailld<, &l Jdy w0 4-3
Disputes, provided that the Merchant JE sl i8S jal sl an ida, 53 el
provides reasonable assistance to STC e A8 53l gl il A giaal) Bac L)

Pay as requested by STC Pay, from time Gaaall e e il LAY o 3§
to time. To avoid Service Disputes, the le i A el A eas
Merchant hereby undertakes to respond ﬁ’]‘ 5 1 © BRI )
to and resolve with STC Pay any I~ G ,gb = |

iy . 5 il g 63 - fe il
Customer enquiries and claims that STC L‘@JP‘ ‘f—db uf"“’d‘_u—“ A“—f”‘ e
Pay passes on to the Merchant within a baladl ddgo (b by alall () s,
maximum period of three (3) Business A el 23l e Jee ol (3) “-—’»”
Days of the Merchant's receipt of such ldlad) 5 Ay
enquiries and claims.

3.5 Any Service Dispute should in the first e 3 o Vsl el il e e Ja3 5-3
instance be referred to STC Pay's 1 Joa Gl aslrall (a2 all g oDl _anll
Customer Support Team. For more & 8 gall 5 ) ) o e
information please visit | N 5l www.stcpay.com.sa
www.stcpay.com.sa; or contact STC Pay P C < P T 3 1
call center at (from within the Kingdom of ol ' ;;2“6;;,)' ::f;m ol
Saudi Arabia) 920011444, : (%

4. BRAND FEATURES A pal) Ay 94 i 9Sa -4
4.1 Subiject to the terms and conditions of this Gyl ol a sl Salghg Sl ol s  1-4
Agreement, STC Pay grants to the Lad a4 g dS, &l st
Merchant a limited, non-exclusive licence —3 —all ()3) G —an ISP CYR N
(without the right to sub-license) during s B d\;—L (OB e syl
the term of this Agreement to display i sl ol Ka H_‘My"bu
those STC Pay Brand Features provided :\s);:m a8 il 48 ,."” “ 5l
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to the Merchant by STC Pay solely for use
in connection with the implementation of
the Service. STC Pay may revoke the
licence granted by it in this clause with
notice to the Merchant, giving the
Merchant a reasonable period of time to
stop using the relevant Brand Features.

AT WD RES N Sty S BN APDRS .
Sl ad oL RN AS Al e s
MSHHWC_A‘&J__\OJM‘M
sl SSaalaat Wl ea §all
Alal) ¢l Al Ay 5l

Fees specified by STC Pay from time to
time. The fees will be communicated to
the Merchant via email or the App, as STC
Pay may determine at its sole discretion,
and You hereby agree to consider such
communication valid as of its receipt
without any further confirmation. STC Pay
may in its discretion increase or decrease
the Service Fees. All changes to Service
Fees will be notified by STC Pay to the
Merchant through the aforementioned
communication methods.
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4.2 Subiject to the terms and conditions of this GA_dlaty) oA o e\A;ij Ly, Gslclpwaw 24
Agreement, the Merchant grants to each A, GyaS, allamga al Al s
of STC Pay, STC and its affiliates a i il il Kl g daga ) YL Aty
!imittf_:d, Inon-(§x|§:lusive ((e.xi;:ept f;s s_ethout O) Go—as g ael _an
in this clause) licence (without the right to . \ . . L. -
sub-license) during the term of this i{f (uku;:)dﬁe‘ﬁw‘
Agreement to display the Merchant Brand . o= s . i
Features for use in connection with the — L"“h‘_‘“\y > t_‘u “"_‘“"d ! A_WJ ;
Service and in order to fulfil its obligations Al Aty Aeadlly 5L ) 2
under this Agreement. AR o2 B lple (o pealdl

4.3 Each party will own all right, title and Ml iy 3y Sallasacay i Sel gy 34
interest, including without limitation all Sl geda Ll bl o d KLl 34 Ea
Intellectual Property Rights, relating to its b 1 sl il 3 S i alaiall (& L Sl
Brand Features. Except to the limited el by A A alal A sl
extent expressly provided in the GEY) s A b Ao a Ll 3
Agreement, neither party grants, and the 3 P NI Au Loy 5o S
other party will not acquire, any right, title oL J:L_C_'\A c o “*s.J i
or interest (including, without limitation, &3}"&,{‘8 ‘ﬁ‘ “?3—“5‘,“""‘ 95,,\“5_&’
any implied licence) in or to any Brand A S AL Bs—ta Lgd L) ALl
Features of the other party. el Sl Sy 4Bl () dpps (e

DAY G lally AalAl) A gal)

5. SERVICE FEES AND PAYMENT adal) Ja gy g dasid) a g -5
TERMS

5.1 (@) The Merchant will pay the Service el oSy i nl il L () 1-5

(b) To enable a speedy reconciliation
process, STC Pay will deduct Service
Fees automatically and instantaneously
from each Transaction such that the
Merchant  will receive for each
Transaction an amount equivalent to the

Ay pis Al 4 5l o] ) (Sl ()
Gy e A Lelae S-S 8 Loilals
Ll 4yl i Lilee J-S e el il Al oy
Aantll o sy Lol @ia ) sl A (5 sy
L.S\ 3_\;#\33;4.&\3_&\51\ :\.u_)—u.aj
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Payment Order less the Service Fees and e ALl i el Ay g d e Ay
any applicable value added tax. Any 0> W PG S A POND W [P B 1 P K
balance Service Fees and/or value added PR PX VL s NPT S NP U PR P
tax will be reflected in the statement(s) syl 5, ALl £, 3S )
communicated as per th_e preceding a0 cday ol S 2 ALl
paragraph to be paid accordingly. 7

52 STC Pay may withhold or reject a i Wl m by 6l 5 andS, Al 2.5
Payment Order: Ay Y
(@) If the Customer has made a claim Ll ala i uly Jeall U 1) (i)

for a refund, taxdy gAl)

(b) If STC Pay, in its reasonable b &G 8yaS, allal, ) (@)
discretion, believes that the Alall @il dldladl Gl alal)
relevant transaction:

(i) Is subject to a factual error; algsl al il g (1)
‘M}),_A\

(i) Involves misconduct or sl g g e (gl (2)
fraud; (e

(i)  Violates applicable law; Js—arall il all_as 5l (3)
e

(iv) Violates this Agreement or sl Safcall a5 (4)
the  Customer Wallet L, i) i A By
Services - Terms and Gler 23 alall L <ali

Conditions; or ¢ Jaanl) d1ad

(V) Violates applicable STC <l sl all A5 (5)
Pay policies, or 48,8l (A Ly Jsandl)

(c) In the event STC Pay requires O a8 il el Ja (@)
additional information from the A wnlagl )l aglea jal )
Me_rc_:har_n to  fulfil _identity A sl e giall el )
verification or anti-money i mdlSan ol gl e gl al
Iaunc_ierlng and terrorism financing Y1 sy I sad)
requirements.

5.3  The Merchant will maintain a fair policy o—a A lile il b baie) jal ) e 3.5
with regard to the return/cancellation of 4 iy oAl 5 il adl (L5l
merchandise or services and adjustment 5 SEVUA [/, NS N Py S P | Y0, A RPN |
of Transactions. The Merchant will ) Jpaad el sl Jia s | "5:;
disclose its return/cancellation pollcy_to A Lee ol i Lgilal) 5f il st ssle)
Customers. If the Merchant allows a price S Al e o)l i s
adjustment, return of Products or § 4yl A “’_'A. c.... ) al
cancellation of Products in connection e Gi )"_“‘“ . ufu‘“)m
with a Transaction from a Customer, the e e —
Merchant will initiate and authorise a e s edand) G By yalfala il
Refund Transaction as soon as possible L i il s i WY A als A
following receipt of the Customer's R 0 [ F S S I I e——
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request for such refund/adjustment by
using the refund function of the Service.
The amount of the refund/adjustment
cannot exceed the amount shown as the
total on the original Transaction. The
Merchant is not allowed to accept cash or
any other payment or consideration from
a Customer in return for preparing a
refund to Customer nor to give cash
refunds to a Customer in connection with
a Product paid for with a Transaction.

JPANED'EN, ‘) I S VN | S U S K RV
clag ) el sl 5y Wy Al AV Ll
JJA\_XJ'HY\_ASM___J‘\J\)_AS“J)HE
Aief by ot miie e 18 Jgeall il

A )lad dldaay

be disclosed any confidential and/or
proprietary information belonging to STC
Pay or in relation to a Customer without
STC Pay's prior written consent, except to
those employees, agents, representatives
or contractors of the parties who require
access to such information to perform
under this Agreement ("Authorised
Personnel") and who are bound by written
agreement not to disclose third party
confidential or proprietary information
disclosed to the Merchant, or as such
disclosure may be required by law or
governmental regulation. The Merchant
acknowledges and agrees that the
Merchant is responsible for any act and/or
omission of any Authorised Person in
breach of this clause. The Merchant will
protect STC Pay confidential and

A Sl A Slal) il s 8 A ene Sl slae
O}Jd__ach._gL}_\a:ﬁ}iXS‘)_ﬁJ\ua__iﬁ
S 53l e L3 e A use A ydad A 4
Lgic zloadYl VL a el 10 o w0 g
5l pga—Tiae 5 A @Sy ol (b, Ll kg
Gl agleall el Bl yeal ey (b anagalgl 8
ia il gl oy aidl agil ) 3l 3
Ol (") gmin gial) GalAEYI) Ay
Bt Sl s e e
s A ) il el (e s e Y
Ay KAl A QL) il s 8 A yenall il gladll
Lgie Loyl iy i pall il
IO DU | [ N ' ST N SR i
oYL e gSal) ey il o A olaiy)
Jani e 531y sl 8o 3,5 L gie
dadll oy e gliial 5l Jnd 5l e A g5l

5.4  The Merchant will pay any applicable il alld dSan S el Wl Jy % 4-5
taxes, including sales, use, personal —ledny alll gl g il
property, value-added, excise, customs al <) e RECEN Sl e
fees, import duties or stamp duties or AL ad A @l Ay, gl A adldl)
other taxes and duties imposed by i Saallay gl YA,
governmental entities of whatever kind 3 i< g sl o o s m\i\ T
and imposed with respect to the 1 N f >
transactions for services provided under =0 A oMl “”U_“"S :
the Agreement, including penalties and e Al Sl e A il
interest, but specifically excluding taxes Glor Al i Ll A sl SOl
based upon STC Pay's net income. STC Gy b ey ABEY] 0 b s gay Aaidll
Pay is not responsible for, and is not the (SIS gt SRV S P PR E— L
entity collecting sales or income or other YyaS Sl das W Al a e il )
taxes with respect to Transactions. Jr—ani o c Aoy wall A8, &l J aa

N WSy [ 75 ENCUER [ G BN U WO
LS aaald iy il A Labaally (3 tati 5 Al
A e A el dgal)

6. CONFIDENTIALITY, DATA GsSagcl Sl A g cl aghdi i, o -6
PROTECTION AND INTELLECTUAL 4 <48l dstal)
PROPERTY RIGHTS

6.1 The Merchant will not disclose or cause to S z\ adyl el dll 5o W 1-6
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proprietary information by using the same sald SV e md Lﬂ;i R PN
degree of care (and no less than a UV 1 [ WP NP S ' S| EON RIS |
reasonable degree of care) that it uses to Gl aglaall i ea o lo Al Wl (3 aay
protect its own confidential and ol e A eaall il gladll i Ay 1l
proprietary information of a like nature to JS& e AS L A alal) Ly Sall &L
prevent its unauthorised use, - ~ .o T i
dissemination or publication to any . . . . .
unauthorised third party. T L. - .
Al bl Ay, w4 Slaglead Jlea 84 Ty
A uad e e Gk Y 4
6.2  The Merchant represents and warrants e i Ge lag pl -5 e 2-6
that all officers, employees, agents, A liaaga DS a silhgagad s
representatives and others having access Joai b by (oSl (2 1 ala 391
to its Login Details will be authorised by G eadll Aot b4 yAdalal Jean )
the Merchant to use the Service and f ul\gcz\_a. 61 bl VT s
() —
legally bind the Merchant. adl i i
6.3  The Merchant will exercise reasonable A Jsiadl i _Jlall Ay el oy 3-6
care to prevent disclosure of any Mzl G—lati il a glaa gin_ss}|
transactional information, other than to sa—sla dddaga DS Ayl
the Merchant's agents and contractors for s aaiall 4t il g e el e
h rpose of assisting the Merchant to o A ;
the purpos: ISting : il el 138w o A dlEY) sd s L gl
perform its obligations under this L J goall el
Agreement, or as specifically required by o
law.
6.4  The Merchant will comply with reasonable ALl adld &S el .y 5L 4-6
industry standards for data security and Al il bl A lean A dlaid) A giall
data protection for transactional and Ao el 0 el 5 e Slaadl il
Customer information.

7. WARRANTIES alilall -7
7.1 Each party represents and warrants that it AW Gy Ll e myay b SF3 a0 127
has full power and authority to enter into Al ¥ A DU Sl all 48K aiayy 4l
the Agreement. ALY ola
7.2 The Merchant warrants to STC Pay that b LA Al Al Gea 2-7

the Merchant:

@) Owns and controls the Merchant | [PON J SERVENTIPEN: SN | PR B N il (i)
Web Site(s); and ¢ alill Lalall 4y 5 1<y

(b) Has and will maintain throughout ladallg aall J S el Loy a il (<)
the term of this Agreement all G—nbl U _galing 1l el , iy
rights, authorisations and licences b, le Lalay w4l g il
that are required to permit the AEEY) 530 J) sl
Merchant to implement the i
Service.

7.3 The Merchant warrants to STC Pay that: tob Lo A8l alll feia 3-7
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(a) The performance by the Merchant
of its obligations wunder this
Agreement will not constitute a
breach or default of or otherwise
violate any agreement to which
the Merchant is a party;

Uas alal 4 Slal Y e2aw (0
J YA _daylad a il gle
Al oY Ase A dlae ol T als

tled ok 2

(b) It will comply with all laws,
regulations and ordinances
applicable to or otherwise

connected with the Merchant's use
of the Service;

Bl i LLilVia 6 S gl (@)

s ale (g i ) el allg
tanall dalaiinly 3las

(© The Merchant will not attempt to
initiate or receive a transaction
using the Service that is, or would
be, illegal under any applicable
law; and

A el P WY Y ()
A s A Lelaa (o A2l S A )
D —iiad A% }‘/:’\":}‘)—&A —
Jserall il L5405, e

ey
(d) It will comply with all laws and ol Mg d il a <l J g ol ()
regulations applicable to the sale el ey e (g i

of Products and its relationship
with Customers.

e eall e 4ilidle 5

7.4

STC Pay warrants to the Merchant that it
will provide the Services with reasonable
care and skill. STC Pay further represents
and warrants that, with respect to
processing as part of the Service in
relation to a Transaction, at all times while
this Agreement is in effect, STC Pay will
maintain its compliance with the Payment
Card Industry Data Security Standard
(PCI DSS) or other comparable industry
standards (as applicable) across STC
Pay’s payment infrastructure

adolaa Al ?:\..L_..g.’; A HiPLS =)@ :/ P
.EJL—@-‘J‘} :\_....._:\Lc‘)h C—=a d axall g Xh
a—32 \ AJ& daaall ‘5___5 4 .\“.A“ 2: “\.1“.1‘9
o) _a OL:\HEJ—.A;L_J:\L} cb)\.;.!rt_\ahug;i
VL 2 gt g dS ‘ 2 - 2 di_dli)
* a ‘5"'""5 (é—"k":'
AS A Al e g

4 “\"\\"\“ Py ,.“.‘“.‘ é ‘-'}; \

4-7

7.5

STC Pay does not warrant that the
Services will meet all of the Merchant's
requirements or that the operation of the
Services will be uninterrupted, virus-free,
secure or error-free.

2 e Py A\'\“ A :.\‘“\ a_SJ\ fﬂ“ GA ~an Y
Dl et Y LS e jal all el alisl
O l—ada Vel laai) jend ol

R ] R [ 1 I P D PEQ Y I R WP

5-7

7.6

STC Pay will not be liable for any breach
of any term of this Agreement, including
any representation, condition or warranty
to the extent that the breach concerned
results from a failure by the Merchant to
fulfil its obligations under this Agreement.

alaa i e ddgy W AS, S Jaam Y
oy il Lgd Loy A8l o2 oL SaY
13) (L gd 3yl o U il gl dag )
po—Mar e cd Ui dldl o 3K
Lgde (a s aiall 4l 50l L8 0 el )

ABEY) 28 b

6-7
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8. LIMITATION OF LIABILITY A g gusall ol -8
8.1 Nothing in this Agreement will exclude or gl —le d @EV ol 5wl 5 Y 1-8
limit either party's liability for fraud or O—e iyl dles e a3 o
fraudulent misrepresentation. A il ol 1 iad) Jladl
8.2 Except to the extent that this Agreement L BEY) g a3 ) Jsal ey 2-8
expressly states otherwise, nothing in this IS Y. B PURP | ST S VS 1Y
Agreement will exclude or limit either gy wearad o A a gl e d dlay)
party's liability for breach of the other i Sl 3y s e aill e iy b
party's Intellectual Property Rights. LAY ikl 4 Sl
8.3  Neither party will be liable for: Ay Qs e Cayb ol LY 3-8
(@) Any economic losses (including, e Lgd Lay) ol @) il ) (0

without  limitation, loss  of Bo—wd r ycanll Y J Sl Ja
revenues, profits, contracts, data, s sl ol Ly N1 il
business, anticipated savings); Al 5 Y1 i el
¢ (48 giall
(b) Cost of substitute services; Abadl Cleadll 4S5 5 (@)
(c) Any loss of goodwill or reputation; ¢ay il Aaandl 3 Lud (z)
or
(d) Any special, indirect or I AR wall (2)
consequential losses, Gaaddll ol 3 il
suffered or incurred by that party arising il Gy Bl el DL a3
out of or in connection with this e Jea o A8V oa gy 3 daila
Agreement, in any case, whether or not e—-‘ei Glalledl B ety woJ)sal)
such losses were within the contemplation 2 Al ) 2 e Gl LY ol —d S5
of the parties at the date of this Ly
Agreement. o
8.4  Each party's total liability arising out of or i e iy b dSi e Jan) ja® 4-8
in connection with this Agreement will be 2 YA day ol g 5l ol Losm Al
limited to no more than an amount equal Aiat el A Jgend) i die Jl i a (b o
to the commission payable by the il g e el d L) o 8AS,
Merchant to STC Pay for the related (12) . T R
. )—““: s XY 1Al b ) Y] all
Service Fees for the twelve (12) month ' 731 oW e .
period from 1 January and 31 December ut_ﬁ J'J‘ ‘ : \_éj;a =LY \fé, |
of the year in which the cause of action o=l sl & el
giving rise to the liability arose. Al sl
9. FORCE MAJEURE 3_alal) 5 gall -9
9.1 Should any Force Majeure Event delay oal allse Al Wl s o wd s 28413 1-9
the performance by either party of its LW ey d\ Pi_.Hu.u_..u,
obligations under this Agreement, the i a o al gle aycandla Sl
affected party shall notify the other party R B BN DR A led i al&y)
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in writing within seven (7) calendar days 2z al alls, sl d sy , AV o, Ll
of such Force Majeure Event. Les 85 O all (7) Ao
9.2 Upon the occurrence of a Force Majeure s all i sy i, Wl algca 84 2-9

Event, the affected party duty to perform U s—aiall A el 3l A a5 el dl)

its obligatic_Jns under this agrgement shall Al e B 58y a e ddlay) oA A 3 Lgle

cease until such Force Majeure Event Sl G, JL Y il g

have been remedleql and the affected 3 Gl A aslal 5 8 e e

party shall not be liable for any non-

performance during such time.

10.  INDEMNIFICATION NPT
10.1  The Merchant will indemnify, defend and AS, GgaS, Gl e a8 gal il e e 1-10
hold STC Pay, STC and its affiliates, b Al il Sl g A gl YAy
and/or any financial service provider with CNEEDSY VO FERPUEES PP Sy S
whom STC Pay has an agreement in el i el il
lation to or in connection with the M P
S .. - .. e Andlaal s ("0 saadl pald1")
Services, (the "Indemnified Persons") RN I R A LU P
harmless from and against any and all o . <3 , “ﬁ o )_'ﬁ
third party claims brought against any UT_J ‘ U—“ - ’“{T( S |
Indemnified Persons and all liability, loss R e e A S—
and expenses (including damage awards, pl—Sa) “ éw‘f‘ ag) Sl g p—aamall s Sl
settlement amounts, and reasonable legal iy Ayl s
fees) incurred or suffered by the s gl laa Syl (A gl A gilal)
Indemnified Persons, arising out of or in Al A 2 () g saaall Lala Y L]
connection with: o Ly e f La
(@) The Merchant Web Site(s); ¢ alall 4y 5 y<IY) a8 gall (0
(b) The Merchant Brand Features; alill s gall gl Gl a0 (@)

(© The Merchant's use of the Service PR PR | SEDYEN | SN S PN RES S (@)
ot_herwise than as permitted by it b adl jal 2V
this Agreement; and/or S/ s sddlasy)

(d) Any Product which a Customer J—ianll 1 raall dj\_AGs__ug;i (2)
has attempted to, intends to or has Ao Jyuanll oy ey 4l
acquired using the Service. b e U mia_le Jian

Aaadl)

11. TERM AND TERMINATION W 5lgdl s ABEY) Baa =11
11.1 This Agreement will commence on the e lic) A @ay) o s ol Sali Jwall gy 1-11
Effective Date and, will continue until PRI SN 'L - W R . P -1 P
terminated in accordance with the Ledlgl cpad L 53 )

provisions set out herein.
11.2 Either party may terminate this Dbl aa g ay A day) sl gl oy b J 1 2-11
Agreement on 10 (ten) day written notice. _(,1_}1 (10) 5_pde adae iy ol
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Guidelines which are referred to
within this document); or

(el 138 3 Ll il

11.3 Either party may suspend performance i EEYL J el i, 3 < 3.1
and/or terminate the Agreement, in whole — oo s Ly ST KL asl)
or in part and on immediate notice if: L E AN N
@ The other party materially i alae AV Gy hall 511 (0

breaches any term of the i adgy S ey 5oV ig w
Agreement and it is not possible to i A lSa) ar e a e @Y
remedy that breach; or clalla )

(b) The other party materially i o aViG, Ll S5 6 (@)
breaches any term of the IS APRT SUN NP SRR
Agreement and it is possible to Sl e S A lay
remedy that breach, but the other leasn—aall auy a1 Lgas ;
fails to do so within thirty (30) days N RGN 4

; ving noti King it to d O—s —a5 (30) o—20 =
go receiving notice asking it to do e, Ul 4t

11.4 Either party may terminate this agreement s i gy a el gy b S 4-11
on immediate notice if the other party i sjeag——oc y AV o, hllca 84503
ceases to carry on business or is unable s ale mal 13 5l A jlaill 4 e
to pl)_ay |Its debts Wlthlln the meaning of bl . ) el 4 d_bl!
maolvency or bankruptcy legistion o | 7SS S e Vgl

ney. bicy '€g e b asla el gl o uwe) Jla

otherwise in the event of its insolvency, AN el L

receivership or voluntary or involuntary L X s ol ]

bankruptcy (or any analogous procedure) e 8 5 (52 _A“ d—‘ £ J—“‘-ﬂ

or the initiation of proceedings therefor. Aday 430518 bl o) 448

11.5 STC Pay may immediately suspend the At el 8 Al dlca 8,3<, all 511
Merchapt's use of the Sr_;‘rvice in relation 2 A el L sl g gad 8 A aadl)
to Funding Transactions if: N RGN
(@) The Merchant is in breach of this sl a ol Sal Al call <)) (0

Agreement (including any of the el bl L gl L) 4 dlasy)
policies, such as the STC Il Y el Lo
Payments Program Policies and A, Al il ady el

(b) In STC Pay's reasonable
discretion, the Merchant's use of
the Service creates a risk of
financial harm or loss of goodwill
to STC Pay, the Service, and/or
any of the payment card systems
used for processing Funding
Transactions or there is a
reasonable suspicion of fraud,
money laundering or other illegal
activity by the Merchant.

by & 5 8gas, Al el s (@)
deaall el alaas ) o (el sl
332\5 il R_,aj;ﬁ\m_.d" [ 35| EES
- J. .‘ . (‘J j.. L.sy j‘ - Jﬂ\
Ly Iy ada (JER i,
S alrall Jy s 8 deddi )
s 3 Ji A il
Q‘}f;{)_nz\_“;tgwﬁas )_..ﬂ\
)8 [P SN | g PR S [ S

alil

L"\G .\"\ &) d\ A
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12.  THIRD PARTIES Sid) e il hY) 212
12.1 The terms of this Agreement may be O—e VI A_8laty) ol a2 ¥ my 8 55 Y 1-12
enforced only by a party to it or such e sl 3—all o agldls L gl ki J 8
party's successors and permitted ) REILYPL IO

assignees.

13. GOVERNING LAW AND DISPUTE 4 gl g Gall) ) 1) Lty 13
RESOLUTION il jliall

13.1 This agreement shall be governed by and el Ly Wi A @Yl oA b adi 1-13
construed in accordance with the Laws L WL | [ SIS SN PN [P WP PRDEON |
and Regulations of the Kingdom of Saudi A dlay) e dn Sl il e il JLads
Arabia. Any dispute arising out of this —h A, adl el e jdl 4 S el
Agreement shall be submitted to the 7 Sl ) i e s
Committee for the Banking Disputes g2l 2] >
operating under the Saudi Arabia
Monetary Authority.

14. COMMUNICATIONS AND NOTICES Gl g cllsall -14
14.1 This Agreement is concluded in English iyl iRl A @l A,y s 1-14
and Arabic, and unless provided for to the A A ja oy aa Tl ey d 3Gy
contrary in this Agreement, any and all PG N CON [ S U W W [ W S |
not_ices_ or other communi_cations or LAY s iga gall Ul s }u}]\}
deliveries required or permitted to be A Y5 A pad) sl A s s S5
made under this Agreement will be in q..... ’ NL——@J u ’ 2 :,_ﬂ )
writing and in English and Arabic. Any m U e e T o2

. . . .’.3 . ua)l z:“ d‘ N 5‘5 LL\ a9 u_u‘\n “\Y‘
translations are provided for convenience ST il
only and in the event of a discrepancy A Ay SIS Al 5 A ] ‘“"’“‘JM .
between the English and Arabic version R
and a translation, the Arabic version shall
govern.
142 STC Pay may communicate with the ol Al e o algllds, 3l 5 s 2-14
Merchant regarding the Service by means A g SV i) iy e 4 aadll
of electronic communications, including PR W ) VJ I PV Y B C O S D!
(a) sending email to the Merchant's email 5 5l el s Sy el e
address, ci_r (b) pc;s_ltj(n:gw nbogc_:tes Tr?r e AN Sl el il 5!
communications on a eb Site. The S . . L. .
Merchant agrees that STC Pay may send . g r .
electronic  communications to the ) D s Sl el
Merchant in relation to any matter relating d";““d. o= 14 - -"JJj‘S}\?I —
to the Merchant's use of the Service i b Al ﬁ‘—‘{‘ plaily Aflaidl
including the Agreement (and revisions or G3ba =il g il el jall 5) A8l o2 s Gl
amendments to the Agreement). (e s A
15. GENERAL Lle alsal 15
15.1 This Agreement and annex 1 (including e L) I bl g i dlaylsd o J< 35 1-15
the URLs provided herein) constitutes the (bt el il A 5iSIY) dal 5 )
entire agreement between the parties in 5 SN [ N PRGN | I MALS
reIatlondto its  subject matttert and LAJJ‘S Y iz G by e s sa
supersedes any previous contracts or # o sl ey gl i
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L0 gad) dpad ) cile ghaal) 48,

Dl adi sy g yd

entirety.

arrangements of any kind between the
parties relating to its subject matter. And Je
by accepting this Agreement, it includes
accepting its annex and URLs in its

A iV g s mge (b i dall

Ll i pall (e Ayl

e Al sy

(S JS Ay g STy
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ANNEX A I sdall
Fee asel dah
Offline Services Free up to Al s Ll 3 palal) clilaall
31/12/2020G .+2020/12/31
Online Services 1.70% will be deducted & e lemad a1 %1.70 e
from any Transaction to Ao )l dalaa ERPPNpY
the benefit of STC Pay. AS il wllial
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